HB 294 -- Safe Staffing and Quality Care
Sponsor: Wl sh

This bill establishes the Safe Staffing and Quality Care
Accountability Act for Veterans Hones and the Safe Staffing and
Qual ity Care Accountability Act for Mental Health Facilities.

VETERANS HOVES
The bill:

(1) Requires all veterans hones to adopt mi ninmumstaffing ratios
to ensure client and worker safety;

(2) Requires veterans hones to enploy the direct care staff
necessary to provide the active treatnent as prescribed in a
client’s habilitation plans or individualized treatnent plan;

(3) Requires the Mssouri Veterans Conm ssion to adopt and
mai ntain mninmum staffing ratios for all veterans hones;

(4) Specifies limts for the assigned duties of direct care
staff and requires that mnimumstaffing ratios apply to staff
with direct care responsibilities;

(5) Prohibits mandatory overtinme fromcounting toward the
m ni rum staffing rati os;

(6) Prohibits the direct care staff of the conm ssion from being
transferred to a general acute care hospital in the event that a
client of a veterans hone is hospitalized in an acute care
facility;

(7) Requires veterans hones to docunent and submt to the
commi ssion on a nonthly basis specified staffing information per
nursing unit, per shift, and day of the week;

(8) Specifies the use of mandatory overtine for direct care
staff;

(9) Requires conplaints of the staffing ratios to be filed on a
formwhich will be distributed to veterans hones and the

comm ssion. The commi ssion is required to investigate al
conpl ai nts;

(10) Specifies corrective neasures instituted by the conm ssion
in the event that violations are found in a veterans hone;

(11) Contains whistleblower protections for direct care staff



and a cause of action provision for staff who sustain a personal
injury resulting fromviolations of the bill

(12) Contains provisions pertaining to direct care transport
staff and drivers; and

(13) Exenpts direct care staff fromresponsibility for adverse
events resulting fromviolations of the bill. Managenent
personnel of a veterans home wll be held responsible for harmto
clients resulting frominsufficient staffing.

MENTAL HEALTH FACI LI TI ES
The bill:

(1) Requires nental health facilities operated by the divisions

of Conprehensive Psychiatric Services and Mental Retardation and

Devel opnental Disabilities in the Departnent of Mental Health to

adopt mninumstaffing ratios to ensure client and worker safety.
Facilities operated by the Division of A cohol and Drug Abuse are
excl uded;

(2) Requires nental health facilities to enploy the direct care
staff necessary to provide the active treatnent as prescribed in
a client’s habilitation plan or individualized treatnment plan;

(3) Requires the departnment to adopt and maintain mninmum
staffing ratios for all departnent facilities;

(4) Specifies limts for the assigned duties of direct care
staff and requires that mninmumstaffing ratios apply to staff
with direct care responsibilities;

(5) Prohibits mandatory overtinme fromcounting toward the
m ni mum staffing rati os;

(6) Prohibits the direct care staff of the departnment from being
transferred to a general acute care hospital in the event that a
client of a nental health facility is hospitalized in an acute
care hospital

(7) Requires nental health facilities to docunent and submt to
the departnent on a nonthly basis specified staffing information
per nursing unit, per shift, and day of the week;

(8) Specifies the use of mandatory overtine for direct care
staff;

(9) Requires conplaints of the staffing ratios to be filed on a
formwhich will be distributed to facility supervisors and the



departnment. The director of the departnent is required to
i nvestigate all conplaints;

(10) Specifies corrective neasures instituted by the departnent
in the event that violations are found in a nental health
facility;

(11) Contains whistleblower protections for direct care staff
and a cause of action provision for staff who sustain a personal
injury resulting fromviolations of the bill

(12) Contains provisions pertaining to direct care transport
staff and drivers; and

(13) Exenpts direct care staff fromresponsibility for adverse
events resulting fromviolations of the bill. Managenent
personnel of a nental health facility will be held responsible
for harmto clients resulting frominsufficient staffing.



