SB 274 -- TRAVEL CLUBS
SPONSOR:  Tayl or (Ri chard)

COW TTEE ACTION:. Voted "do pass” by the Commttee on Tourism by
a vote of 14 to O.

This bill prohibits travel clubs fromselling vacation benefits
unl ess the club maintains an effective registration statenent
with the Attorney General. The requirenents of the registration

statenent, which includes a $50 fee, are specified. The Attorney
General nust approve or disapprove a travel club’'s registration
statenment within 30 days of its submssion. |If the registration
Is inconplete, the Attorney General nust advise the club about
what is mssing in witing within 15 days fromits subni ssion
Travel clubs may submt registration renewal statenents annually.

The bill gives an individual who has purchased travel benefits
froma travel club the right to rescind and cancel the trave

cl ub purchase within three business days. This right cannot be
wai ved. |If an individual exercises this right, a full refund
must be issued within 15 business days. |f an individual
purchased a travel club nenbership froma club that is not
registered in Mssouri, he or she has three years fromthe date
of purchase to rescind and cancel the nmenbership and to receive a
full refund within 15 busi ness days.

I ndi vi dual s who have purchased a travel club nenbership and have
a conplaint regarding the purchase can file a witten conpl ai nt
with the Attorney General or the county prosecuting attorney.
The office that receives the conplaint nust forward it to the
travel club by registered mail within 10 worki ng days. The
travel club has 30 days fromthe date on which the conplaint was
filed to renedy the grievance. |If the conplaint is settled, the
parties will execute a witten nmutual release containing the
terns of the settlenment. Paynents arising fromany settl enent
nmust be nmade within 15 busi ness days of the settlenent’s signing
dat e.

A person who viol ates these provisions is guilty of a class D
felony and will be fined $10,000. Fines collected will be
transferred to the State School Moneys Fund and distributed to
M ssouri’s public schools.

Any travel club which a court determines has failed to provide
the required refund or failed to honor a settlenent agreenent
must post a $50, 000 surety bond with the Attorney General.

FI SCAL NOTE: No inpact on state funds in FY 2006, FY 2007, and
FY 2008.

PROPONENTS:  Supporters say that the bill regulates travel clubs,
which are very inportant to Branson. The bill doesn't inpose too



much on the industry or on the enforcenent side, but it does
provide a safety net for consuners by giving themthe option to
rescind their nmenbership within three busi ness days.

Testifying for the bill were Senator Taylor; Gand Crowne
Resorts; Anmerican Council of Travel; Branson/Lakes Area Chanber
of Commerce and Convention and Visitors Bureau; and Cendant

Cor por ati on.

OPPONENTS: Those who oppose the bill say that travel clubs are
very problematic for consuners because they often don’t provide
their expected benefits. Conplaints submtted to the Attorney
General’s Ofice pertaining to travel clubs are nunerous, and bad
cl ubs cost consumers mllions of dollars annually. The bill has
too many exenptions, making it easier to operate outside the | aw
rather than within it. People who have a bad experience with a
Branson travel club end up having a negative opinion about the
state as a whole which is bad for tourism

Testifying against the bill was Ofice of the Attorney General.

Alice Hurley, Legislative Analyst



