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SECOND REGULAR SESSION

HOUSE BILL NO. 2359

94TH GENERAL ASSEMBLY

INTRODUCED BY REPRESENTATIVE WILSON (130).
Read 1st time March 5, 2008 and copies ordered printed.

D. ADAM CRUMBLISS, Chief Clerk
3759L.02I

AN ACT

To amend chapter 376, RSMo, by adding thereto one new section relating to notification of
network changes by health carriers.

Be it enacted by the General Assembly of the state of Missouri, as follows:

Section A. Chapter 376, RSMo, is amended by adding thereto one new section, to be
known as section 376.1373, to read as follows:

376.1373. 1. Asused in thissection, the following terms shall mean:

(1) "Changein participation status', a change of a provider from an in-network
provider to an out-of-network provider;

(2) "In-network provider", a provider under contract with a health carrier to
provideservicesto enrolleesat thereimbur sement ratesand enr ollee costsassociated with
covered network services;

(3) " Out-of-network™ , aprovider not under contract with ahealth carrier and who
providesservicestoenrolleesat thereimbur sement rateand enrollee costsassociated with
out-of-network services,

(4) " Participating provider", an in-network provider that provides servicesat in-
networ k reimbur sement rates and enrollee costs,

(5) "Participation status', the contracted or otherwise agreed upon level of
reimbur sement that a provider may expect from the health carrier and which affectsthe
amount of payment owed to the provider by the enrollee.

EXPLANATION — Matter enclosed in bold-faced brackets [thus] in the above bill isnot enacted and is intended
to be omitted from the law. Matter in bold-face typein the above bill is proposed language.



H.B. 2359 2

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41

42
43
44
45
46
47
48

49
50

2. All health carriers shall provide natification in writing or electronically, or
telephonically with thepermission of theenrollee, toall enrolleesif theparticipation status
of any in-network provider changesfrom in-networ k to out-of-network. Such noticeshall
bedelivered toenrolleesat least thirty businessdaysbefor etheeffectivedate of thechange
intheprovider'sparticipation status. At thehealth carrier'soption andinlieu of notifying
all enrollees, the health carrier may notify only enrollees who have been seen by thein-
network provider whose participation status is changing in the twelve-calendar-month
period immediately precedingthedateof thechangeof theprovider'sparticipation status.

3. (1) All health carriersshall haveawritten procedurefor ensuring continuity of
carewhen a changein the participation status of any in-network provider occurs. Such
written procedure shall be applicableregardless of the reason for the change.

(2) Theprocedureshall includeenrolleenatification of thechangein thein-network
provider'sparticipation statusand, if necessary, transferred toother health careproviders
in the provider network in atimely manner.

(3) The health carrier shall provide a copy of the procedure to the enrollee,
providers, or thedirector upon request.

(4) The procedure shall be subject to any requirements the director may deem
necessary to ensure compliance with state law.

4. If the participation status of an in-network provider changes, regardless of the
reason for the change, the provision of health care services by a health carrier shall be
subject to the following:

(1) Thehealth carrier shall assurecontinuation of caretoenrolleesaffected by such
change for a period of up to ninety days when the continuation of care is medically
necessary and in accordance with the dictates of medical prudence, including but not
limited to circumstances such as disability, pregnancy, or life-threateningillness;

(2) If continuation of careisnecessary or if thehealth carrier failed totimely notify
the enrollees as prescribed by subsection 2 of this section, an enrollee shall continue to
receiveservicesat thecontracted rateand costs specified for in-network provider services,
including all deductibles, coinsurance, and copayments, in the certificate of coverage or
other contract between the enrollee and the health carrier. No such enrollee shall be
responsible or otherwise liable for any costsincurred which exceed thein-network rates
and costs associated with the provision of such services;

(3) Ifthein-network provider whosepar ticipation statuschangesto out-of-networ k
isauthorized to continueto provide servicesto an enrollee under this section, the health
carrier shall reimbursesuch provider for servicesprovided totheenrolleeat thepreviousy
contracted ratefor the provider when the provider wasan in-network provider under the
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certificate of coverageor other contract between theprovider and thehealth carrier. Such
provider shall not bill or otherwise charge the enrollee for any costs other than the
authorized in-network costs, such asdeductibles, coinsurance, or copayments, specified in
the certificate of coverage or other contract between the enrollee and the health carrier;

(4) Thehealth carrier shall includethecontinuation of car erequirementsdescribed
in this subsection in the evidence of coverage provided to enrollees and in all provider
contracts entered into, including any subcontracts and affected subcontractors;

(5) Uponrequest of thedirector, thehealth carrier shall provideacopy of provider
contracts or subcontracts. Such contracts and subcontracts shall be subject to any
requirementsthedirector deems necessary to ensure compliance with state law.

5. Thedirector may promulgaterulestoadminister and implement the provisions
of this section. Any ruleor portion of arule, asthat term is defined in section 536.010,
RSMo, that iscreated under the authority delegated in this section shall become effective
only if it complieswith and is subject to all of the provisions of chapter 536, RSMo, and,
if applicable, section 536.028, RSMo. This section and chapter 536, RSMo, are
nonseverable and if any of the powers vested with the general assembly pursuant to
chapter 536, RSMo, toreview, todelay the effectivedate, or todisapproveand annul arule
are subsequently held unconstitutional, then the grant of rulemaking authority and any
rule proposed or adopted after August 28, 2008, shall beinvalid and void.
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