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SECOND REGULAR SESSION

HOUSE BILL NO. 2339

94TH GENERAL ASSEMBLY

INTRODUCED BY REPRESENTATIVE JONES (117).
Read 1st time March 4, 2008 and copies ordered printed.

D. ADAM CRUMBLISS, Chief Clerk
5429L.01l

AN ACT

To amend chapter 407, RSM o, by adding thereto one new section relating to the restroom access
act.

Be it enacted by the General Assembly of the state of Missouri, as follows:

Section A. Chapter 407, RSMo, is amended by adding thereto one new section, to be
known as section 407.1001, to read as follows:

407.1001. 1. Thissection shall beknown and may becited asthe" Restroom Access
Act".

2. Asused in this section, the following terms shall mean:

(1) "Customer”, an individual who is lawfully on the premises of a retail
establishment;

(2) "Eligible medical condition”, Crohn's disease, ulcerative colitis, any other
inflammatory bowel disease, irritablebowel syndrome, or any other medical condition that
requiresimmediate access to a toilet facility;

(3) "Retail establishment”, a place of business open to the general public for the
sale of goodsor services. Retail establishment doesnot include afilling station or service
station with a structure of eight hundred square feet or less that has an employee toilet
facility located within such structure.

3. A retail establishment that has a toilet facility for its employees shall allow a
customer tousethat facility during normal businesshour sif thetoilet facility isreasonably
safe and all of the following conditions are met:
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(1) Thecustomer requesting the use of the employeetoilet facility suffersfrom an
eligible medical condition or utilizesan ostomy device;

(2) Threeor moreemployeesof theretail establishment areworking at thetimethe
customer requests use of the employee toilet facility;

(3) Theretail establishment does not normally make a restroom available to the
public;

(4) The employee toilet facility is not located in an area where providing access
would create an obvious health or safety risk to the customer or an obvious security risk
totheretail establishment; and

(5) A publicrestroom isnot immediately accessibleto the customer.

4. (1) A retail establishment or an employee of a retail establishment shall not be
civilly liable for any act or omission in allowing a customer that has an eligible medical
condition to use an employee toilet facility that is not a public restroom if the act or
omission meets all of the following:

(&) Itisnot willful or grossly negligent;

(b) It occursin an area of the retail establishment that is not accessible to the
public; and

(c) Itresultsinaninjury toor death of the customer or any individual other than
an employee accompanying the customer.

(2) Aretail establishment shall not berequired to makeany physical changesto an
employee toilet facility under this section.

5. Aretail establishment or an employee of aretail establishment that violatesthis
section isguilty of an infraction.
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