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I am in Support of this Bill. This provides Consumer Protections and Prevents Fraud and the misuse of
Coding to trick the Insurance Company or a Third-Party Dental Coverage Plan.
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I would like to start with what exactly are we defining as a downcode, or what some insurance
companies will later refer to as an alternate benefit. This bill considers a downcode/alternate benefit as
a benefit being considered for reimbursement that is one other than the code being submitted. This
bill does not consider for incorrect procedure codes billed to insurance by a provider, A
distinguishable difference from what may be argued later today. When presented to employers, these
changes in plans are a subtle nuance of package pricing for the employer when purchasing plans. The
plans are more cost effective and sound desirable but really end up costing their employees more
money when going to the dentist. You will likely hear testimony that this bill will restrict employer
contracts with insurance carriers. This bill is not one of a restriction of trade or denial of services
offered by a carrier, it is simply leveling the playing field between patients, providers, and insurance
companies in regards to their patient benefits. The easiest way to explain this is a definition of basic
dental plans. Services are generally offered at 100% coverage for preventive services including exams,
X-rays, and cleanings. Basic services, which include fillings, denture repairs, and simple extractions,
are covered at 80%. Major services including crowns, bridges, dentures, and more complex surgical
extractions are generally covered at 50%. One very common example of a downcode or alternate
benefit involves posterior composite (white) fillings. These fillings are completed and billed correctly
to the insurance carrier when completed. In the event of a downcode or alternative benefit, This claim
is reduced to a an amalgam (silver) filling which is reimbursable by the insurance at a lower amount.

At this point, one of two things happen depending on the policy. 1. The filling
reimbursement from the insurance company is reduced and the patient ends up footing the bill for the
difference. 2. The filling reimbursement form the insurance company is reduced and and

we are not allowed to balance bill the patient the difference resulting is being reimbursed for a lessor
code that was not performed. An example of this would be the following. | completed a 1 surface
posterior composite filling for $100. The patient estimate, under basic services, would be 20% or $20
for the filling. The insurance company explanation of benefit comes back to our office and informs us
an alternative benefit was considered for a 1 surface amalgam (silver) filling reimbursable at $70.
Pending the plan, the insurance company will issue a check for $44 and the patient will either end up
paying $56 dollars for the filling or the patient will only pay $14 dollars for the filling and the provider
has adsorb a a $30 loss. This happens for the many procedures we do throughout the day. These
practices also are inclusive of crowns, bridges, and dentures which can result in hundreds of dollars
either being charged to the patient or forcibly adsorbed by our offices over just one procedure. When
we enter into network with these plans, our rates are already reduced to participate and this is a further
reduction of reimbursement when our purpose of networking with insurance companies is to help
provide care to citizens in our area. In my opinion, this is a lack of transparency for patients. If they
are fortunate enough to work for a large company with a HR department this can sometimes be



explained before they reach our offices with their new plan. HR personal are not insurance experts.
Dental front desk and billing department staff are not insurance experts either. The explanations of
these plans should not be placed at the lap of the provider to explain to the patients because we, again,
are not insurance experts, nor should we be required to be to provide care to Missourians. Insurance
companies will likely testify that all this can be circumnavigated with the use of pre authorizations on
patients. While this is true, should these extra steps be required for services they consider basic? All
of our time is valuable. If we are able to catch a cavity at a check up and have time to provide a service
for something that is considered basic even by insurance carrier standards, shouldn’t be be able to do
so for that patient without the risk of unforeseen surprises from their carrier when they consider the
claim?It will likely be argued that this would be of considerable burden for carriers to implement this
change. | will argue that changes which benefit their companies are easily and readily made within
their ranks already. This would just be a swing in the other direction. It will likely also be argued that
this will come at an increase in cost to policy holders. Maintaining cost of an honest business is not
one of an easy task, but can be done. Dentists across this great state have done so for years. All |l can
counter with this argument is that the cost of a level playing field and transparency for all doesn’t
always come at a discount. These practices are incredibly to common in our medial/dental practices.
This drives an enormous wedge between provider and patient medical relationships. This bill is simply
enforcing transparency between carriers and their participants. Thank you for allowing me to address
this committee. | ask for your support for SB401.
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MAOPS is in support of HB 1357 as it would increase payer transparency which helps prevent surprise
billing.
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