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I am in Support of this Bill on its face. | hope and pray that this Bill is a Consumer Protection "Safe-
Gap" and Not to Benefit Special-Interest.
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My name is Carol Kindinger. | appreciate the opportunity to submit this written testimony pertaining to
House Bill 46 (for which | am very much in favor) introduced by Representative Willard Haley.When |
became aware that the Missouri Department of Commerce & Insurance does NOT have legislative
authority to not only review BUT approve, modify or reject requests for Long-term Care Insurance
premium rate increases in our state — | was in total shock and disbelief! | did a bit of research to
determine how other states handle such issues and learned that Missouri and Alaska were the only 2
states that DO NOT regulate long-term care insurance premium rate increase requests within their
state. In essence, what | learned was the policyholders in states who have been paying increased
premiums are subsidizing the policyholders in states where premium rate increases are not approved. |
am deeply concerned that the lack of proper oversight for exorbitant long-term care insurance
premium rate increases, and policy changes, could have an extremely negative financial impact on
Missouri’s aging population, as well as the overall well-being and quality of life. If folks are forced to
give up their long-term care insurance policies for economic reasons, then couldn’t that leave the
burden on our state budget to care for these citizens when their resources are exhausted?l understand
that circumstances can change and in no way did | ever expect NOT to experience premium increases.
However, we’re talking about rate increases over the past 9 years totaling 375.48% for me and my
husband. THIS FAR EXCEEDS THE RATE OF INFLATION!Back in 2002, when we purchased our long-
term care insurance policies, our provider was the largest long-term care insurer in the world and was
rated Superior credit worthiness by A.M. Best and Excellent by others. We were advised that we
should make sure we could afford a long-term care insurance policy for the remainder of our life —
especially if we saw a 20% premium increase over the lifetime of the policy. Well, that turned out to be
a jokellnterestingly, | found the following posted on the website of our own Missouri Department of
Commerce and Insurance: What should | keep in mind when considering a long-term care
insurance policy?Research individual insurance companies to see whether they have a history of
raising rates for long-term care coverage. Ideally, a company will set your initial rates at a level that
makes future rate increases unnecessary.The insurance providers and their underwriters should be
held accountable for their projections and actuarial accounting. Don’t we all wish we could enjoy the
opportunity of erasing past financial projections or decisions that turned out to be less than perfect?
But that is not reality! Insurance companies should not be permitted to expect policyholders to bail
them out of their errors, oversights or obligations. Long-term care insurance impacts individuals
equally no matter what state or region a person resides. Sure, there can be different costs for nursing
home facilities or in-home care depending on where you live. However, it’s no secret where these long-
term care insurance policies were written and what the projected costs were at that time -- unlike auto
and home insurance policies where climate, weather, geography, etc., can have direct impact on the
types of policies and the number and costs of claims.On this date (February 24, 2023), | support House



Bill 46, as drafted, and ask for your support in making certain this Bill becomes an enforceable law for
the State of Missouri to help support our senior citizens and slow down these unconscionable
premium rate increases.Respectfully submitted,Carol Kindinger1115 Whitmoor DriveWeldon Spring,
MO 63304 Phone: 314.452.3576ckmo@sbcglobal.net
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To Whom it may concern: We need to provide protection to our Missouri citizens who have taken the
initiative and planning efforts to provide LTCI for themselves and, or for their family members. Multiple
rate increases by multiple LTCI companies have compromised the planning efforts and estate planning
for many policyholders. It has gotten to the point where many customers have reduced their LTCI
benefits, and, or, canceled their LTCI plans as they became unaffordable. Insurance companies will
attempt to justify the rate increases - in many cases significant increases - based on actuarial
experience and negative claims. However there should be limits. The LTCI industry should not take out
their negative claims experience on Missouri policyholders. As an Insurance Advisor for over 30 years,
| feel that we need to provide safeguards to protect these plans. There should be maximum cap on rate
increases, and limit frequency of increases, to protect these LTCI customers. Thank You. Michael
Gilliam Chesterfield Mo.
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House Bill 46 Hearing — March 1, 2023My name is Paul Kindinger. | appreciate the opportunity to
submit this written testimony pertaining to House Bill 46 (for which | am very much in favor) introduced
by Representative Willard Haley.lIt is very alarming and concerning that the Missouri Department of
Commerce & Insurance does NOT have legislative authority to approve, modify or reject requests for
long-term care Insurance premium rate increases in our state! Why is that? Why are Missourian
policyholders subsidizing the policyholders in states where premium rate increases are not approved?
This lack of proper oversight for exorbitant long-term care insurance premium rate increases and
policy changes creates an extremely negative financial impact on Missouri’s aging population, as well
as the overall well-being and quality of life. And, ultimately, if folks are forced to surrender their policies
due to financial hardship, our state budget could be left be left to pick up the tab in caring for these
citizens when their resources are exhausted. My wife and | have experienced premium increases
totaling 375.48% in just the last 9 years — all the while we have continued to loyally pay our premiums
for 21 years. These rate increases are totally ludicrous and greedy on the part of insurance
companies. They far exceed the rate of inflation — and with no end in sight for their continual
escalation. The ultimate goal of the insurers appears to be to eliminate (or drastically reduce benefits)
of policyholders regardless of their age and the length of time they have paid for a policy that they
understood would be there if and when they ever needed it.Back in 2002, when we purchased our long-
term care insurance policies, our provider was the largest long-term care insurer in the world and was
rated Superior credit worthiness by A.M. Best and Excellent by others. We were advised that we
should make sure we could afford a long-term care insurance policy for the remainder of our life —
especially if we saw a 20% premium increase over the lifetime of the policy. Well, that turned out to be
a jokellnterestingly, my wife and | found the following posted on the website of our own Missouri
Department of Commerce and Insurance: What should | keep in mind when considering a
long-term care insurance policy?Research individual insurance companies to see whether they have a
history of raising rates for long-term care coverage. ldeally, a company will set your initial rates at a
level that makes future rate increases unnecessary.The insurance providers and their underwriters
should be held accountable for their projections and actuarial accounting. Insurance companies
should not be permitted to expect policyholders to bail them out of their errors, oversights or
obligations. It is no secret where these long-term care insurance policies were written and what the
projected costs were at that time -- unlike auto and home insurance policies where climate, weather,
geography, etc., can have a direct impact on the types of policies and the number and costs of
claims.On this date (February 28, 2023), | support House Bill 46, as drafted, and ask for your assistance
in making certain this Bill becomes an enforceable law for the State of Missouri to help support our
senior citizens and slow down these unconscionable premium rate increases.Respectfully
submitted,Paul Kindinger1115 Whitmoor DriveWeldon Spring, MO 63304 Phone:
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| have been in the insurance business since 1973 and have never been as disappointed in insurance
companies and state regulators as | am with the Long Term Care situation. My clients who purchased
LTC insurance did so knowing that in their later years their retirement savings would be there to
provide security, even if they became ill along the way and couldn't care for themselves. They
sacrificed to pay premiums knowing that reasonable increases could be expected. The increases that
we have seen over the years have been so far beyond reasonable that many are forced to lapse their
policies when they might need them the most. It has been one the hardest thing | have had to do in my
career telling someone that even though they have paid thousands of dollars into their policy, that the
premiums have increased beyond what they can afford.Some of the positions of various insurance
companies is that, like health insurance, the premiums are not guaranteed. Another comment | have
heard is that when these policies became popular the actuaries didn't anticipate what the claim
experience would be or they overestimated how many policies would not lapse in later years. My
response to both is, should clients be punished for insurance companies' inaccurate assumptions? |
fully understand that insurance companies have the right to request an adjustment to premiums based
on experience. However, there should be strict oversight on that keeping in mind that they bear
responsibility for their faulty assumptions. With the outrageous increases some of our clients have
faced, | wonder what kind of oversight that the Department of Insurance has been doing? | believe that
Missouri legislators have a duty to our senior citizens who have been prudent in purchasing LTC
policies and need to support HB 46 as well as a subsequent Senate Bill.
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I have a long-term care policy with Genworth. The quarterly premiums have just about doubled over the
years. And this isn't an open-ended policy, it pays for a limited number of years for me and my wife. |
don't understand why the increase in these premiums should not be regulated as other types of
insurance are, or why Missouri is one of the only states that does not regulated them. | really hope the
Missouri legislation will do something about this soon.
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| purchased a long term Health plan with Met Life (Metropolitan Life Insr Co ) in March of 2004 at a cost
of $2365.00 year. | did expect my premium would increase as | got older. Met Life no longer offers this
long term care. | am not sure what year it was terminated, My policy has increased about every two
years since it was implemented. Any time they have an premium increase they give me the option of
reducing my coverage. In 2022 my policy cost $3636.00. | just received a notice that stated Missouri
does not have statutory authority to approve long term care insurance rates. They have requested a
87.62% increase on my policy. They are implementing this increase in three phases of 25% each year.
By the end of 2025 my policy will cost me $6820.00 year. | feel this is excessive and they should be held
to more reasonable policy increases.
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My name is Ramon Martinez, Health fellow with MOST Policy Initiative. We have written a short
Research Brief on LTC Insurance Plans and broadly on Affordability in Senior Living Communities
which we are happy to make available to the members of the committee. Our over 200 notes are on our
website MostPolicylnitiative.org. Senior living costs take up large proportions of their income
(upwards of 30% in MO), and most middle income seniors (making between 50-150$ thousand) do not
qualify for long term housing or medical care subsidies under Medicaid. Most senior citizens are
projected to need LTC in the next decade. One method is paying these costs is through a
long term care insurance plan, which can cover anticipated costs for long-term senior living needs
(including nursing homes, home health care, and assisted living) that extend after 100 days of
hospitalization covered with Medicare. However not only has this market shrank in the last 30 years,
(between 1990-2015), average premiums for LTCIPs tripled nationwide. Further, most seniors aware of
these plans are usually on the higher income side. What are options to improve affordability of these
plans: Employer sponsoring/group plans: can reduce up to 10% on premiums. Public subsidies: In
WA, they extended a public option with a lifetime maximum of $36 thousand, which are covered with a
0.6% payroll tax on all workers. Hybrid plans: Plan combined with life insurance that allows flexibility
to use funds that go unused in other plans. Price caps: Charge rates similar or just above Medicare
service prices (saved up to 30%) However, this can cause providers to charge other services at higher
prices to make up the difference. Pegged growth: Limit costs to that of rate of inflation or other fixed
percentage. In R, these saved an average of 8% on patient spending, but starting premiums can
become high to account for this inflationary cost increase. Many states (including MO) have initiated
partnerships programs with Long-Term Care Insurance Plans (LTCIP) through Medicaid so that holders
can qualify for coverage once their private policy plan maxes out.




