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Committee members,My name is Joe Messina, I’m the director of insurance law and legislation at Uber.
On behalf of Uber Technologies, Inc., (“Uber”) we appreciate the opportunity to provide public
testimony on House Bill 721. HB 721 is a critical piece of legislation that will reduce the burden on the
state’s court system, make Missouri more business friendly, and keep the state’s strict insurance
regulations for rideshare companies intact. We strongly support the bill and hope you will as
well.Under current law, Transportation Network Companies (TNCs), such as Uber, maintain automobile
liability insurance policies that cover each TNC trip. Once a driver accepts a trip, these policies provide
$1 million in auto liability insurance coverage for drivers to help protect riders, pedestrians and other
third parties.  Accidents on our platform are exceedingly rare: 99.99% of trips are completed without
any incident. In the rare case of an accident our existing coverage requirements--which are 20x of
every other driver on Missouri roads-- are almost always enough to cover any injuries or damages.
Despite that, Missouri has seen an increase in the number of cases that name TNCs as defendants,
even when the damages sought are within the $1 million liability insurance coverage.  These lawsuits
try to hold TNCs vicariously liable for the acts of the driver, even though the TNC has no alleged
liability, in an attempt to try to access the TNC’s corporate and excess insurance coverages, which
would not otherwise apply. They cost TNCs millions of dollars a year, which is passed onto riders in
the form of higher prices. The problem is particularly acute in Missouri. The state ranks in the top 25%
of states in terms of litigation costs but is barely in the top 50% in terms of the number of trips.Most of
these cases are dismissed eventually, but  companies are forced to spend millions fighting them in
court. For example, in a case that was dismissed recently, a driver on the Uber app was transporting a
rider when they were rear ended by another vehicle. Despite Uber not being at fault, and the
passengers minor injuries being covered by our existing insurance policies, the Plaintiff named Uber
as a defendant dragging out the court case for almost a year until the plaintiff voluntarily dismissed.
There are dozens more ongoing cases just like this. The result is Missouri courts are inundated with
cases unlikely to prevail in a state which has one of the worst case backlogs in the country. This
legislation, which was passed in Florida in virtually identical form, addresses excessive costs and
litigation. It helped reduce frivolous lawsuits in Florida by more than 20%. Individuals could still sue
TNCs, they would just need to show the TNC was at fault in order to access the TNC’s corporate
insurance.As mentioned, this legislation is not novel or unique. Aside from the virtually identical
Florida law, the federal government also passed a similar law for rental car companies known as the
“Graves Amendment,” named for Representative Sam Graves whose district is just a stone's throw
from here.  Under the Graves Amendment, rental car companies can’t be held vicariously liable for
accidents just because they happen in their vehicles.While we expect to see a reduction in the number



of meritless cases, riders and drivers will still be able to add TNCs to lawsuits. We continue to see that
happen in Florida even after the passage of a nearly identical law. However, based on what we’ve seen
elsewhere, this law can reduce the burden on the court system, lower costs for companies and
customers while ensuring riders and drivers remain protected. I look forward to answering your
questions.
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I am Opposed to this Bill and Shielding Responsibility, Accountability and Liability. This is a bad Bill.
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