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My name is Felicia Von Holten. I am an Attorney and Director of SSA Operations with Parmele Law
Firm.  My colleague, CW Hadley, will be testifying in person in support of this bill since I am unable to
attend.  Imagine a time in your life when you were sick or injured.  Were you limited in your daily
activities?  Did you have trouble concentrating on tasks or maybe even trouble comprehending what
was going on around you?  This is what it is like every single day for individuals who are disabled and
applying for Social Security disability benefits.  These individuals already struggle with day-to-day
tasks, let alone trying to represent themselves during the long, grueling process of obtaining Social
Security disability benefits.  This is where my firm comes in.  We assist individuals who are fighting for
Social Security disability benefits.  We typically have about 10,000 active cases at a time.  To be
successful in this process, medical records must be obtained.  These records are the key pieces of
evidence that Social Security uses in determining whether an individual is disabled.  Have you ever
tried to obtain your own medical records?  It can be a very complicated process, especially for
someone who has mental health impairments, cognitive delays, or even someone who is homeless.  To
properly help these individuals, your constituents, we assist them by gathering the proper medical
evidence to help support their claim for disability.  Unfortunately, since these individuals took the step
and asked for help, which is well within their right to due process and access to justice, they are being
penalized for that in the form of increased medical record costs.  If an individual were to request an
electronic copy of their medical records, they typically would pay $6.50 under the HITECH act.
However, when their representative in a disability case requests those same electronic records, we are
charged on average $45.00 more per medical record.  That cost is ultimately charged back to the client
if we are successful in their claim.   This can have a huge ripple effect on a client's ability to obtain
counsel and receive representation for their disability claim.  As law firms, like ourselves, are forced to
absorb growing medical record costs, we must become more selective about the cases we are able to
take.   As law firms are forced to become more selective in cases, more individuals, your constituents,
are forced to try and take on this long process themselves. Unfortunately, with no representation, this
means that those disability claimants usually end up on the losing end of the equation.  Therefore, they
have no means to support themselves.  On the other hand, you have individuals who can find
representatives to help them through the process, but when those representatives are successful, they
must be reimbursed for medical records.    An example of a client is “Joe”, whose name has been
changed to protect his confidentiality.  Joe is a 50-year-old veteran who suffers from PTSD,
neuropathy, migraines, and degenerative disc disease throughout his spine.  Joe had already been
found 100% disabled through the VA, but he needs additional support for his household due to the
limited amount of income.  Joe spent two years fighting for his disability benefits, and in the end he
won his case. However, he was then faced with a $200 bill for medical records.Another example is



“Betty”, a single mom of Timmy who is age 11.  Timmy was diagnosed with autism, ADHD, and
dyslexia.  Timmy has an IEP in school and is several years behind his classmates.  Timmy was found
disabled through the SSA process but now Betty, who has a limited income, is faced with a $210 bill for
Timmy's medical records. So, who ends up being the ultimate winner here?  Is it Joe?  Is it Betty and
Timmy?  No.  It is the medical record companies who can charge these individuals more just because
they decided to get help through a complicated process.  Joe and Betty are being punished, not just
because they are seeking justice, but because they happen to live in Missouri.  If they lived in Arizona,
Georgia, Illinois, Kentucky, just to name a few, they would have not faced these same costs.  This bill
would help ensure folks like Joe, Betty, and Timmy continue to get the representation and justice they
deserve, and it would eliminate the burden of additional costs just for asking for help.
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MIRMA is a self-insurance pool non-profit.  We are owned by our 97 Missouri municipalities.  When our
association, which is driven by public funds from members, are used to pay for health records related
to worker's compensation claims, the public ends up paying for the bill, in some small way, essentially
twice for the same injury.  We are required to ask for records related to claims and connot operate
without the detail of the process health professionals use to get our employees back to maximum
medical improvement.  This would lower the burden to Missouri municipalities through lower worker's
compensation costs.  We are in favor of this legislation, thank you.
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No More Fees!
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